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MISSION
To work for a world free of violence by providing help and support to people who 
have experienced violence and increasing society’s sensitivity to the problem in 
order to eliminate forms of violence in human relations.

The PULSE Foundation’s priority is establishing and developing an effective care 
program in the region of Southwestern Bulgaria for adults, adolescents and chil-
dren, and their families who have experienced violence. 

The foundation works in two main directions in terms of violence - prevention and 
rehabilitation. 

The first deals with existing public and institutional attitudes towards domestic vio-
lence, sexual violence, trafficking, child abuse and adopts an educational approach, 
lobbying, advocacy and planning of community initiatives and activities. 

The second direction deals with the identified cases of violence and adopts an indi-
vidual or family approach to work. We emphasize the need to provide crisis assis-
tance and intervention in cases of current violence, before providing other types of 
psychological, family, legal support and / or treatment of trauma.
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Dear partners, colleagues, friends.

Dear all of you, for whom our annual review of our activity will be of in-
terest.

We are very pleased to present our activities for the past 2020. The work 
of the PULSE Foundation was full of many challenges, endless moments 
of joy and pride, and achieved success. There are always and will always 
be challenges, especially when we have all taken on the difficult task of 
following the extreme needs of the suffering and the weak. 

People affected by violence, regardless of age, gender, social, ethnic and 
religious affiliation, are always in a position of extreme need for protec-
tion and assistance. It is extremely important for them to accept them as 
they are and to be by their side; to name suffering and acknowledge it; to 
tell them, “You can, you can do it.”

One of the most vulnerable groups in this suffering is children. Children 
who have become part of the PULSE Foundation programs are usually 
without parents or in the process of parenting relations termination, ex-
periencing severe forms of violence of all kinds and types. 

We all know that childhood is a key moment for the development of a men-
tally healthy individual and for the formation of his personality. Dr. Stan-
islas Tomkiewicz put it very well: “The absence of motherly love is almost 
as traumatic as the Auschwitz-Birkenau camp.”

That is why, I am very grateful to the entire PULSE Foundation team - 
psychologists, social workers, pedagogues, administrative team, for the 
tireless care of all these people at risk and in extreme need. Thank you, 
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dear colleagues, for your tireless work, for your great souls and skillful hands. Thank you for being dedicated to 
your professionalism and for being an alternative in your decisions.

Thank you, wonderful partners, for always being with us. Thank you for not being indifferent, because the indif-
ference of society is equal to complicity. And although we are not always like-minded, we are moving forward for 
the best benefit of our clients. 

Thank you for always following the needs of the victims, putting the person and his individuality at the center, 
for working in multidisciplinary teams, not only within our organizations but also in effective partnerships with 
governmental and non-governmental organizations working in the closest cooperation.

And last but not least - thank you to our donors! 

Without you, dear donors, there would not be so much joy in the eyes of children, so happy moments of holidays, 
seaside, and mountains vacations. You gave the children and their parents the opportunity to go to places they 
had never even dreamed of, to receive desired gifts and tables full of treats. 

Thank you to ALL of you, professionals who with your big hearts make life better and more harmonious!

Ekaterina Veleva,

PULSE Foundation Chairperson
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2020 was defined as a MIRROR YEAR, not only because the year is a mirror, 
but also because it provokes us to “look back”, both inward to ourselves and to 
the society in which we live. We thought about the meaning of life and the values 
we profess, about our differences and similarities, about the challenges of life 
and the individual and collective response of humanity.

The mirror year 2020 in numerology is called angelic. And what happened in 
the leap year 2020 in the life of the PULS Foundation?

2020 was not calm, as it was filled with many events and dynamics that affect-
ed all areas of activity and can even be said to have been a turning point in ev-
ery respect. The year passed under the sign of the COVID-19 pandemic, which 
presented us with new challenges and we touched on emotions that ranged from 
the primary desire to survive and stay alive, fighting the virus, to keeping our-
selves mentally healthy and in a balanced life.  

The Mirror Year belongs to angelic numerology and many events were crucial. 
For the PULSE Foundation team and for the organization itself it was success-
ful, as very serious and important changes took place, raising us to a new stage 
of development. We dealt with the difficulties and trials of the human will that 
were part of our daily lives. It required a lot of energy, responsibility, and bal-
anced action. The systematic and diligent work of all of us brought us closer to 
new levels of development and success, both personally and professionally. 

In terms of finances, the year was relatively stable. Many donors and benefac-
tors responded to the needs of the organization, which allowed us to cope not 
only with the support of the organization but also to make it possible to go to 
camps, to the sea, as well as cultural and social activities, some of which took 
place for the first time in the lives of our clients. 

Regarding the environment in which we worked, we experienced situations 
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reaching extreme emotions, the struggle of different ideologies, and the confession of different values. We had to oppose 
the actions of partner bodies and organizations, as well as deal with a lot of trouble. Thanks to the experience and the 
reasonable choice we made changes, we even gave up the offer of the social service “Crisis Center for Children” in the 
name of change and the search for a perspective that would give a new look to this type of service. Thus, we managed to 
get out of a dangerous and crisis situation both for our team and for the children, victims of violence and at risk of traf-
ficking, who we supported within the service. 

Despite the difficulties, provocations, and trials, we were opened and honest, trying to reveal to ourselves and our part-
ners the need to change the type and manner of offering services to children, as well as the fact that only with the support 
between partners, trust to experts and a common understanding of the “best interests of the child” can be a success in the 
field of services for children.   

An important detail of success in 2020 was our belief that we are doing good things, that we are supporting individuals 
and children who are at risk. Not for a moment did we stop creating and dreaming of a better future and a world without 
violence. Thanks to this faith, we did not lose our path and kept moving, which led us to prosperity and a sustainable 
future.

Mariana Evtimova,

PULSE Foundation Executive Chairperson
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ОСНОВНИ 
ПРОГРАМИ

PROGRAMS 
AND 
SERVICES 
for 24-hour 
protection, 
rehabilitation 
and reintegration 
of victims of 
domestic violence 
and perpetrators 
of violence

The main goal of the services offered by the PULSE Foundation for adults 
and children at risk, victims of violence, or victims of trafficking, is to re-
duce domestic and social violence, as well as to develop and upgrade care 
programs for different risk groups. Improving the care of children and 
families affected by violence and trafficking, as well as other risk groups, 
is done by providing easily accessible services in the community as an al-
ternative to the institutional approach to these cases.

PULSE Foundation is a licensed provider of social services for individuals 
and children, incl. actively works with the target groups - “persons and 
children at risk, victims of various forms of violence and trafficking”, as 
well as “persons and children with drug addiction and other risk groups”, 
offering both prevention programs and rehabilitation and integration pro-
grams.

As a licensed provider of social services for children, PULSE Foundation 
has developed a Child Protection Policy and Code of Ethics for working 
with children, as well as all involved in the activities of the organization, 
professionals sign a DECLARATION for personal data protection under 
the Personal Data Protection Act 
and for the confidentiality of in-
formation obtained during work.

Watch the video

https://www.youtube.com/watch?v=JPUEC1Mg0xM
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“The Center for Social Rehabilitation and Integration for 
Children and Persons at Risk, Victims of Violence, Traf-
ficking and Other Risk Groups” (CSRI) “Tatiana Arsova” 
provides comprehensive care for people injured or at 
risk of violence. 

CSRI is located in the PULSE Foundation building, Per-
nik, providing services at the local, regional, and nation-
al levels.

The services included in the Programs for “Rehabilita-
tion and Integration of Victims of Violence and/or at 
Risk”, “Rehabilitation and Integration of Victims of Traf-
ficking and/or at Risk”, “Program for Counseling Violent 
Persons” and Health Program are also provided in a mo-
bile version. 

In 2020 the organization provides mobile consultations 
in the cities of Kardzhali and Breznik. 

Center for Social  
Rehabilitation  
and Integration  
“Tatiana Arsova” 
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Distribution “old - new” clients of the service, 2020

  Females          37                               198

  Males 2   26

  Children        28                    123

Total number of clients              67                                                     347

CSRI “Tatiana Arsova” provides 24-hour support to victims or at risk of vio-
lence. In CSRI “Tatiana Arosova” victims of violence receive:

 X Psychological help and support

 X Crisis intervention

 X Social support

 X Legal aid

 X Others - according to individual needs 

If necessary, the injured person can also receive shelter in a Crisis Center.

CSRI “Tatiana Arsova” 
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Total number  
of clients 

414
Females

235

Males 

25

Children 

151

CSRI “Tatiana Arsova” 
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2032 Therapeutic consultations

750  Crisis interventions

• on the phone - 154

• of clients of both CCs - 503

27Family consultations:

• family consultations of clients in CC - 18

1978 Social mediation  
CCC “Nadezhda”:

• social work and mediation - 1645

• work with institutions (working meetings 
on cases) - 40

• work with institutions (telephone conver-
sations on cases) - 293

Conducted  
consultations  
in 2020

8 579

CSRI “Tatiana Arsova” 

3792 Social mediation CC Pernik:

• social work and mediation - 3549

• work with institutions (working meetings 
on cases) - 41

• work with institutions (telephone conver-
sations on cases) - 202
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Issues being worked on  
(number of cases) 2020

Physical violence - 281

Mental violence - 221

Sexual violence - 36

Trafficking in human beings - 19

Risk of human trafficking - 33

Other (parenthood, adoption, 
mental illness, loss of a parent, 
etc.) - 62

Perpetrator of Violent - 13

*The issues being worked on often re-
quire one client of the organization to 
fall into more than one category, due to 
which there are discrepancies between 
the number of clients and the number 
of cases in which the PULSE Foundation 
works.

665 
Total number  
of cases

CSRI “Tatiana Arsova” 

281 221 36 19 33 62 13
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In the calendar 2020, a total of 138 individual clients of 
the PULSE Foundation were consulted, as the legal con-
sultations are financed by projects of the organization 
and are free for its clients, as well as pro-bono consulta-
tions (which are not covered by projects of the organiza-
tion, but are free for clients).

 X 138 clients, of which new are 76 

 X Number of legal consultations: 331 
138  Clients 

76 New clients

Legal Advice

CSRI “Tatiana Arsova”

331  
Number of legal consultations
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The main goal of the program for Prevention, Rehabilita-
tion and Integration of People Victims or at Risk of Traf-
ficking at the PULSE Foundation is to work towards the 
prevention of human trafficking; protection, rehabilita-
tion, and reintegration of victims of trafficking through:

 X Multidisciplinary approach to work on each case;

 X Providing psychological, social, legal and occupa-
tional therapy support to victims by including them in 
the program - CSRI “Tatiana Arsova”;

 X Providing shelter and specific measures and ser-
vices for support and recovery after the trauma, accord-
ing to the identified specific needs, through accommo-
dation and inclusion in the program - “Crisis Center for 
Persons and Children Victims of Violence, Trafficking 
and/or at Risk”, as well as Crisis a center for accommo-
dation of children victims of violence, with priority ac-
commodation for victims of trafficking;

 X Overcoming the consequences of the experienced 
violence and mobilizing resources to overcome the situ-
ation of dependence on the perpetrator;

 X Training of specialists working on human traffick-
ing cases;

 X Training for children, young people and adults at 
risk of trafficking and / or trafficking survivors;

 X Building attitudes and skills for equal communica-
tion.

ОСНОВНИ ПРОГРАМИ

Program  
“Prevention,  
Rehabilitation and  
Integration of  
People Victims or  
at Risk  
of Trafficking”
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For the period from 01.01-31.12.2020, 33 persons and chil-
dren are supported and included in the Program “Preven-
tion, Rehabilitation and Integration of People”, victims or 
at risk of trafficking. From them:  11 females; 21 children; 
1 male.

Of them: 10 persons and children have passed through 
the Crisis Center for persons and children victims of vio-
lence and / or trafficking: 7 females анд 3 children.

Of these: 16 children passed through the Crisis Center for 
Children Victims of Violence with priority accommoda-
tion of victims of trafficking.

Number of 
clients

females 
11

male  
1

children  
21

33

Clients of 
Crisis Center for 
persons and  
children, victims 
of violence  
and/or  
trafficking females 7 children 3

Clients of 
Crisis Center 
for children, 
victims of  
violence and/or 
trafficking children 16



18

According to the issue:

 X 1 female refugee with two children, victim of traf-
ficking for the purpose of sexual exploitation after their 
arrival in Bulgaria;

 X 1 woman with foreign citizenship, involved in traf-
ficking for the purpose of sexual exploitation, arriving in 
Bulgaria, through a false advertisement for a trip to Bul-
garia. The client was repatriated with partner support in 
the country and by origin;

 X 13 cases of identified risk of retrafficking; 

 X 21 cases of children at risk of involvement in traf-
ficking;

 X 12 cases of identified trafficking for sexual exploita-
tion (11 females and 1 male); 

 X 1 child, victim of trafficking for sexual exploitation 
/ prostitution;

 X 4 children victims of trafficking (during the traf-
ficking they were together with their mothers who were 
sexually exploited)

 X In one of the cases, pre-trial proceedings have been 
instituted for trafficking in human beings for the purpose 
of sexual exploitation. The mother and the two children 
were placed with a prosecutor’s file in the CC.
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In order to provide a quality service and to help and sup-
port all suffering and needy persons and children, it is of 
paramount importance that all institutions and special-
ists involved in the specific problem “speak the same lan-
guage”. The multidisciplinary, client-centered approach 
to casework has proven over time to be the most suc-
cessful approach in direct work on cases of children and 
victims of trafficking and/or at risk. The role of special-
ists is to provide assistance, support, protection, rehabil-
itation, and a number of other alternatives to the child 
and/or person, in order to break the vicious cycle of ex-
ploitation, trafficking, violence in which he was involved 
through coercion, manipulation, threat. 

In order to be able to provide all the necessary resources 
available to the institutions to one victim, the initial task 
of all specialists is the same, namely to identify the child 
or person as a victim of trafficking.  Sometimes, before the 
involvement of the police, the prosecutor’s office, or other 
authorities, the child/person falls into a service where a 
specialist first identifies that he/she has been trafficked. 
But sometimes there are cases where professionals fail 
to make this identification due to doubts about whether 
what the client is sharing is trafficking or not, whether it 
is trafficking for prostitution and sexual exploitation or 
not, whether there is voluntary prostitution in children 
or it is actually trafficking and a number of other issues.
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CRISIS  
CENTER  
for  
Victims of  
Violence  
or  
Victims of 
Trafficking

PULSE Foundation is a licensed provider of the social service “Crisis Center 
for Victims of Violence or Victims of Trafficking”. 

The social service was opened with Decision № 348/2009, under protocol 
№6 / 12.06.2009 of the Municipal Council - Pernik and Order of the Direc-
tor of the Regional Directorate of Social Assistance - Pernik District, with 
a maximum capacity of 8 (eight) persons and service personnel, according 
to the Methodology for determining the number of staff in specialized in-
stitutions and social services in the community. At present, PULSE Founda-
tion performs a new three-year contract as a service provider with № 134 / 
29.09.2017. Since 2018 the capacity is 12 beds for accommodation.
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“Crisis Center for Victims of Violence or Victims of Traf-
ficking” is a 24-hour service to the PULSE Foundation 
for crisis accommodation and rehabilitation of victims 
of violence or victims of trafficking, which offers a range 
of services, including:

1. Crisis intervention unit, which offers a stay in the “Cri-
sis Unit”;

2. Psychosocial support unit, which offers:

 X stay in the “Temporary Shelter” and

 X rehabilitation programs for psychosocial support.

PROGRAMS  
to the Crisis Center:

Rehabilitation programs for psychosocial support:

 X psychological counseling, legal counseling, and 
protection

 X social mediation long-term psychotherapy and 
treatment of trauma

 X family therapy

 X telephone and e-mail consultations for people 
from remote areas and those who wish to remain anon-
ymous

 X case management;

 X programs and workshops for organizing free time.

Crisis Center
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Total number of  
clients who used 
the CC service 
in 2020

Females 

17
Children

23

Crisis Center

Distribution “old - new” clients of the service in 2020

         Females      4                20

  Males 0   1

      Children         4                19

      Total number            8                             40

48
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4545

Crisis Center

Therapeutic consultations - 510

Family counseling - 10

Crisis interventions - 232

Social mediation - 3792

• social work and mediation - 3549

• work with institutions (working meetings on cases) - 41

• work with institutions (telephone conversations on cases) 
- 202

Conducted consultations 
of clients of CC in 2020
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At the beginning of 2020, with a lot of love, desire and faith, we opened a Crisis 
Center for Children Victims of Violence, with priority accommodation for chil-
dren victims of trafficking.

We have set ourselves the ambitious but fully feasible task of providing compre-
hensive care and support to children who have suffered the most severe forms 
of violence.

We were happy that the opening of this center UNITES Sofia Municipality, 
the National Commission for Combating Trafficking in Human Beings, and the 
PULSE Foundation.

We believed that together we could create an environment of support, under-
standing and care for the most severely affected children.

At the opening ceremony, 
dozens of representatives 
of institutions - MLSP, 
ASA, SACP, Ministry of 
Interior and others de-
clared their readiness 
and willingness to sup-
port our joint efforts

Unfortunately, all this re-
mained only in the realm 
of good wishes.

CHILDREN’S  
CENTER  
“NADEZHDA”

Crisis center for  
children victims of 
violence, with  
priority  
accommodation of 
child victims of  
trafficking



25

Children’s Center “Nadezhda”

Shortly after the center’s inauguration, the organiza-
tion’s team faced a series of challenges that became in-
surmountable difficulties in helping and supporting chil-
dren affected by violence. 

Based on the cases of the children placed in the center 
and the over 21 years of experience of the PULSE Foun-
dation, the service team observed serious needs for up-
dating the policies regarding the pursuit of the best in-
terests of the child and child and family support. Parents 
of children who have been placed in the center need sup-
port, understanding, and empowerment to take care of 
their children (in cases where this does not endanger the 
lives and health of children). 

The lack of cooperation, understanding and communi-
cation between the institutions is the basis of a series of 
problems and challenging situations that have become a 
daily occurrence for the team of the Crisis Center.

The PULSE Foundation, as an organization with 21 years 
of experience, expertise, and good practices, refused to 
continue working in a hostile and hurtful environment - 
an environment that cripples their future

Despite all the difficulties in 2020, the team of the PULSE 
Foundation showed 17 children and their parents that 
there is someone to hear, understand and support them.

These were children who went to the cinema, the sea-
side, the mountains for the first time.

Children who celebrated June 1st for the first time with-
out beatings and scandals.

These were children who were shown to be important.

Children who realized that their opinion matters!

Children whose behavior was understood!
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The children felt Nadezhda Children’s Center as their 
home - even for 3 or 6 months.

The children felt a place where they felt protected for 
the first time.

All this can be heard very clearly from the mouths of all 
these children. It is important to have someone to ask 
them and even more important to listen to them and 

HEAR them! Because children talk!

We, the senior specialists, DO NOT WANT to listen to 
them!

If we really want our children to grow PROTECTED, we 
adults, authorities, and institutions must unite around 
the needs of these children and work to the maximum in 
the direction of “THE BEST INTEREST OF THE CHILD”, 
and not to enter into an immature competition of those 
in power on the one side and on the other - the perform-
ers.

It is important for all of us to find a common language 
and opportunities to improve the child protection sys-
tem in Bulgaria, which is definitely already deeply dis-
credited.

The Crisis Center “Nadezhda”, at the PULSE Foundation, 
closed its doors with great hope that the institutions in-
cluded in the child protection system will be able to lend 
a hand and hear the child’s voice in the future.

Children’s Center “Nadezhda”
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For the period January - December 2020 in the service, 
for different periods of time, are accommodated 17 chil-
dren, respectively: 14 girls and 3 boys. 

According to data from social reports and after a so-
cio-psychological assessment during the stay in Crisis 
Center “Nadezhda” it was found that:17 children are vic-
tims of violence, and 16 children are victims or at risk of 
being involved in trafficking.

Children’s Center “Nadezhda”

Upon withdrawal from the social service:

 X 2 children are reintegrated into the families

 X 2 children are accommodated in the social service 
“Professional foster care”

 X 4 children are accommodated in the social service 
“Transitional housing”

 X 1 child is accommodated in the social service “Fam-
ily-type accommodation center”

 X 4 children are accommodated in another type of 
social service.

girls
14

boys
3

children  
victims of  
violence

17

children  
victims  

or at risk  
of being  

involved in 
trafficking

16
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Support for vulnerable 
groups in the context of the 
COVID-19 pandemic
At the beginning of March 2020, the first cases of 
COVID-19 were registered in our country. The ensuing 
state of emergency and measures to prevent the spread 
of the virus put hundreds of thousands of families in Bul-
garia in a delicate and crisis situation.

As part of the state of emergency, the PULSE Foundation 
continued to provide round-the-clock support to victims 
of violence, complying with all measures to disinfect and 
limit the spread of COVID-19. The organization provides 
a set of services to support victims of violence - a pro-
gram for counseling and support for victims of violence, 
including psychological, legal and social counseling, a 
program for working with perpetrators of violence, ac-
commodation in the Crisis Center for Victims and more.

In a state of emergency, hundreds of families were left 
without income and the opportunity to provide food, 
cleaning, and disinfecting products. Dozens of people 
turned to the PULSE Foundation for help.

 

United we  
supported over 
500 people.

Watch the video

https://www.youtube.com/watch?v=nP-GvH96Xvc
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Violence and Trafficking  
Prevention Program 
The program is designed for the general public, as well 
as for individual social groups: students; parents; teach-
ers and school principals; institutions and professionals; 
marginalized groups; the media. 

The COVID-19 pandemic affected the planned training 
and sensational events organized by the PULSE Foun-
dation. 

Many training events were postponed in the months, but 
despite all the difficulties, our team actively continued 

the training of specialists in the 
districts of Pernik and Kardzha-
li. We held online sessions as well 
as face-to-face meetings when the 
situation allowed. 

Prior to the pandemic, our teams 
regularly conducted training ses-
sions with children, parents, future 
parents and professionals.

Training,  
prevention  
programs and  
youth activities 
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Training Program 
“HEDGEHOGS”
In 2019, the PULSE Foundation launched a pilot educa-
tional program “Hedgehogs” for children aged nine to 
eleven years – aimed at prevention and reduction of all 
forms of violence and exploitation of children. The pre-
vention program of the PULSE Foundation covers six 
schools in Southwestern Bulgaria, where through inter-
active training primary school students aim to increase 
their awareness and understanding of how they can 
protect themselves from all forms of violence, including 

sexual violence and ex-
ploitation.

The Hedgehogs Pro-
gram is an education-
al initiative aimed 
at preventing sexual 
abuse of children. The 
program was named 
“hedgehogs” because 
of its metaphorical rel-
evance. The German 
philosopher Arthur 
Schopenhauer pres-
ents the analogy “the 
hedgehog dilemma” in 
relation to the chal-

lenges of human intimacy. He describes how hedgehogs 
need to stand close to each other during cold weather to 
share their body heat, but that they can’t get too close 
because they risk injuring each other with their sharp 
needles. This is also reflected in the complex relation-
ship between all people and all ages: the importance 
of staying close without suppressing freedom, sharing 
love, but at the same time respecting the needs of others.

The main goals of the training program are adolescents 
should be able to identify situations in which they may 
be at risk of abuse; to understand that they can say “no” 
if they do not feel well in a given situation; to identify a 
trusted adult to whom they can tell an unpleasant situa-
tion for them.

Through the training programs, the team of trainers 
strives to create conditions for our children to search 
and find information, to talk freely about topics that are 
interesting to them, to seek support from their parents 
and significant adults, to develop skills for mutual as-
sistance, making of conscious decisions and responsible 
behavior towards oneself, others and the world.

Through a series of interactive activities, children are 
trained in relationships of mutual respect and under-
standing, tolerance and non-discrimination. In the 
learning process, children and young people are given 
the opportunity to speak freely, to understand their feel-
ings and talk about them, to know their bodies and not 



be ashamed of them, to identify dangerous situations 
and adults who can help them. 

The Hedgehogs program gives us the opportunity to 
discuss delicate issues in an age-appropriate way. The 
implementation of the program supports the efforts of 
parents to talk to their children about sensitive issues. 
All activities in the program are in the form of games, 
entertainment, and adventure so that children develop 
imperceptibly and grow up having fun.

The program was created and implemented for the 
first time by the Italian organization - Specchio Magi-
co, which implements training and prevention programs 
among children and young people. Its work includes 
tackling abuse and violence against young people and 
includes implementing a national program in Italy that 
explores how teachers and parents can help children 
prevent sexual violence. Specchio Magico has been run-
ning the program for four years. Following the success-
ful implementation of the program in Italy, the program 
has multiplied in other European countries, including 
the United Kingdom. 

In 2019, in partnership with the English organization 
Lucy Faithfull, the PULSE Foundation translated and 
adapted the training methodology. The Hedgehogs pro-
gram is implemented for the first time in the city of Per-
nik under the patronage of the District Governor and 
with the support of the Regional Department of Educa-

tion - Pernik.

The Hedgehogs training program is a natural continu-
ation of the implemented prevention programs, devel-
oped and implemented by the team of the PULSE Foun-
dation. In 2001, immediately after the establishment of 
the SACP, a methodology for early prevention of sexu-
al violence was approved. The textbook is approved by 
Order № РД 09-466 of 02.07.20002 by the Minister of 
Education and Science and is in accordance with Ordi-
nance №13 of 21.09.2016, Appendix 2 “Mental health and 
personal development” as well as in the section “Sexual 
health and sexually transmitted infections”. The meth-
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odology is based on the scientific work of Lori Feinman, 
translated and approved by the SACP in 2002. In coordi-
nation with the agency’s experts, the methodology was 
adapted, additional training materials and a video were 
created, and since 2006 it has been used in kindergar-
tens throughout the Southwest region, and the materials 
have been disseminated nationally and internationally. 
As a natural continuation in 2018, the PULSE Founda-
tion has published a Handbook “My personal body - re-
spect and self-esteem” which includes detailed method-
ologies for work on violence prevention and techniques 
for working with the most severe cases of sexual assault 
and all the consequences at the level of mental and be-

havioral response.

As a result of broadcast reports with incorrectly present-
ed information about the program and its implementa-
tion in the country, a great discussion started about the 
trainings in protection from violence, sexual education, 
etc
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Dear Volunteers, dear grown-up young people, dear colleagues,

20 years have passed since the establishment of the Youth Club at the 
PULSE Foundation.  You, the FIRST, remember the beginning! It was so 
inspired and cheerful!

We all believed that we could change the world if each of us worked at 
least a little for all of us to live for a world without violence, to love each 
other, to believe that all people deep down are part of the universe of 
goodness and happiness.

You, the FIRST, created the name “Let’s be friends”, set the goals, drew 
the path. Hundreds of young people followed you, believing in goodness, 
truth and creativity. Creativity in this, that we can create a world free of 
violence, a world of harmony and the transformation of aggression into 
creation.  

Dear volunteers,

For 20 years now, 9 generations of young people have been investing 
their faith, efforts and energy in creation, in the creation of a wonderful 
and lively world. Over 1000 young people in these 20 years have rec-
ognized the mission and made their efforts to make all of us and future 
generations living in a better world.

During all these years, YOU have given your position, knowledge, sen-
sitivity, and voice in the creation of leading laws in Bulgaria (the Child 
Protection Act, the Domestic Violence Protection Act, the Anti-Traffick-
ing in Persons Act, the Equality Act), protecting the rights of children and 
people. You have all participated in thousands of seminars, hundreds of 
conferences, and conversations with peers. All of you with the powers 
you carry have contributed to the children to live in a calmer and safer 

The youth club   
“LET’S BE FRIENDS”  
turned 20 years old



34

world and to enjoy harmonious human relationships.

You started first from yourself, you worked hard, first, you 
changed your point of view, you changed the environment 
- the near and the wide. You have become young people - 
harmonious and critical of injustice. You have created a 
generation and you are raising it in the belief in the good 
and in the fact that people can live happily and in partner-
ship, in mutual respect, regardless of gender and age.

Thank you, dear young people!

All of you VOLUNTEERS to the Youth Club “LET’S BE 
FRIENDS” create the FUTURE every day!

PLEASE REMAIN FOREVER, CREATORS!

Be CREATORS!

HAPPY ANNIVERSARY TO ALL OF US!

Ekaterina Veleva,

PULSE Foundation Chairperson

Founder and one of the first hosts of the Youth Club “Let’s 
be friends”

Watch the video

https://www.youtube.com/watch?v=9Ej8Hxn6y0Q
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We express our sincere gratitude for the commitment 
and presence, for the active citizenship and profession-
alism, as well as for all the support you provide us in 
the direction of a positive change in the attitudes of our 
society.

Thanks to our partners, friends, and well-wishers who 
supported the efforts of the PULSE Foundation for a 
world without violence:

1. BCause Foundation, Platformata.bg
2. “United against COVID-19” Response Fund
3. “Pay it forward” Foundation
4. Bulgarian Fund for Women
5. Raiffeisenbank Bulgaria 
6. PaySafe Bulgaria 
7. Fuse Media
8. PPD
9. GVC Bulgaria
10. Bulgarian Food Bank
11. Mondelez Bulgaria
12.  “Zheleznitsa” Dairy
13. Highlife
14. Teddy Bear Association
15. IFS 

We thank the hundreds of people who believed in our 
cause and gave carefree and happy days to children af-
fected by violence.

Together we donated the first summer days to 20 chil-
dren and mothers, we donated real holidays - Christmas, 
Easter, birthdays and more!

Thanks to your support, the PULSE Foundation helped 
over 500 people and over 300 families in 2020. 

We showed a different, good example! 
Thanks for the support! 
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1. “Crisis Center for Victims of Violence or Victims of 
Trafficking” - community service, state-delegated activ-
ity; 

2. Program “Improving the sustainability of the national 
tuberculosis program”, work among the Roma communi-
ty January-March 2019; October 2019 - March 2020

3. Program for universal prevention of violence against 
children in Southwestern Bulgaria - “By changing our-
selves, we give a future to our children!”; Preservation 
of children’s rights to a dignified life as adults, funded by 
the OAK Foundation, April 2017-April 2020

4. SUPPORT- Supporting Children in the delicate phase 
between adolescence and adulthood while leaving alter-
native care facilities; January 2019-December 2020 

5. A chance for every child - “Choose to help” donation 
initiative; Raiffeisen Bank .

6. Project “Development of monitoring methodology  
and conducting national monitoring of policies and in-
stitutional practices related to domestic violence and 
gender-based violence in Bulgaria”, funded by the Active 
Citizens Fund.

7.  FIRST - Finding Investigating Redress Support, EC, 
September 2018-September 2020.

8. Center for Prevention and Rehabilitation of Victims 
and Perpetrators of Domestic Violence and Their Inte-
gration into the Family and Society”, funded by the Min-
istry of Justice, June-October 2020.

9. Crisis center for children victims of violence with pri-
ority placement of children victims of trafficking, state 
delegated activity, period January 2020-January 2021.

10. United against Covid“ Fund - May-July 2020 

11. Program “Support to Initiatives of Civil Society Or-
ganizations  for the Protection and Support of Victims 
of Trafficking in Human Beings in the Conditions of the 
COVID-19 Pandemic” of the Council of Europe, Novem-
ber 2020 - May 2021 

Our projects in 2020

https://www.pulsfoundation.org/projects/past-projects/163-supports-proekt-za-podpomagane-i-integratia.html
https://www.youtube.com/watch?v=RIl_mnWDDhI
https://www.youtube.com/watch?v=nP-GvH96Xvc
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Partners from the 
country and abroad  
In 2020, in the process of developing joint projects and 
initiatives, the PULSE Foundation continued to develop 
and create new effective partnerships with organizations 
from Bulgaria, Europe and the United States.
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PULSE Foundation

tel. +359 76 60 10 10 
e-mail: pulse.women@gmail.com 

www.pulsfoundation.org


